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UtilityScore for Collections FeaturesUtilityScore for Collections FeaturesUtilityScore for Collections FeaturesUtilityScore for Collections FeaturesUtilityScore for Collections Features
Using industry specific accounts receivable and collection performance data and other external

predictive information, PredictiveMetrics’ UtilityScore for Collections is designed to handle residential

and industrial/commercial accounts for electric, gas, water and telecommun companies.  UtilityScore for

Collections is a multivariate statistical model that helps you quickly and accurately determine the accounts

that will likely go to 90+ days delinquency or write-off.

Leveraging YLeveraging YLeveraging YLeveraging YLeveraging Your Internal Performance Data Is Simple and Saves Moneyour Internal Performance Data Is Simple and Saves Moneyour Internal Performance Data Is Simple and Saves Moneyour Internal Performance Data Is Simple and Saves Moneyour Internal Performance Data Is Simple and Saves Money
You will need to provide 18 months of the following data to produce and validate UtilityScore:

Aging Dollars  Aging Dollars  Aging Dollars  Aging Dollars  Aging Dollars   Indicator or Date of Loss or Charge-Off   Indicator or Date of Loss or Charge-Off   Indicator or Date of Loss or Charge-Off   Indicator or Date of Loss or Charge-Off   Indicator or Date of Loss or Charge-Off    Account Number   Account Number   Account Number   Account Number   Account Number   Monthly Billings/Sales Monthly Billings/Sales Monthly Billings/Sales Monthly Billings/Sales Monthly Billings/Sales

Your customer’s private identification information (i.e., name, SSN…) is NOT REQUIRED.

We are so confident in the predictiveness of UtilityScore for Collections that we will validate it

on your portfolio based on your bad definition for FREE using your company’s internal

performance data only.

Drive costs & write-offs downDrive costs & write-offs downDrive costs & write-offs downDrive costs & write-offs downDrive costs & write-offs down
by working the right accountsby working the right accountsby working the right accountsby working the right accountsby working the right accounts
PredictiveMetrics’ UtilityScoreSM for Collections,

statistical decision tool, helps utilities and

telecomm companies identify which accounts are

likely to pay, and which are likely to go seriously

delinquent or to write-off.  Operating expenses

are lowered and losses are reduced by focusing

on the right accounts and avoid spending money

on accounts that will “self cure.”

Benefits of UtilityScore for CollectionsBenefits of UtilityScore for CollectionsBenefits of UtilityScore for CollectionsBenefits of UtilityScore for CollectionsBenefits of UtilityScore for Collections
Reduces DSO and write-offs

Reduces collection costs - final notices, postage, calls, and field visits

Leverages internal performance data, which is the most predictive, readily available and free

Improves customer satisfaction

Minimizes IT resources with ScoreMiner web-hosted report and query system

Score all accounts, even bureau no hits

Payment behavior relationships specific to utilities and telecommunications

UtilityScore
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UtilityScore for Collections’ OutputUtilityScore for Collections’ OutputUtilityScore for Collections’ OutputUtilityScore for Collections’ OutputUtilityScore for Collections’ Output
The model scores are straightforward and easily accessible through ScoreMiner, web-based querying,

reporting, and data mining application or in batch via secure Internet. File transfer occurs through

encrypted FTP Internet exchange, minimizing IT resources and no software required to implement.

1. UtilityScore – Scale of 0.01 to 100, with 0.01 being the worst score and 100 being the best.

2. Probability of Bad (PBAD) – The probability that a customer will go bad within 6 months from the
date of score.

3. Risk Class – Used as the basis for applying collection strategies .

4. Dollars At Risk (DAR) – The dollar value for a customer that is at risk, computed by multiplying the
Probability of Bad by the outstanding A/R balance.

5. Mulitple adverse reasons codes that explain why a customer scored the way they did.

Enhance Collections with ScoreMinerEnhance Collections with ScoreMinerEnhance Collections with ScoreMinerEnhance Collections with ScoreMinerEnhance Collections with ScoreMiner, W, W, W, W, Web-Based Reporting & Queryingeb-Based Reporting & Queryingeb-Based Reporting & Queryingeb-Based Reporting & Queryingeb-Based Reporting & Querying
ScoreMinerSM web-based credit and collection scoring, data mining, report and query system leverages

the predictive power of PredictiveMetrics’ industry specific and custom behavior scores. Obtain a clear

vision, now and historically, of credit and collection risk on your portfolio, sub-segment, and individual

accounts to quickly assess the impact of your risk reduction strategies. ScoreMiner offers a simple, but

robust way to measure credit and collection performance over time.

UTILITYSCORE FOR COLLECTIONS RESULTS:

Loss Rate IndexLoss Rate IndexLoss Rate IndexLoss Rate IndexLoss Rate Index

UtilityScore for Collections Significantly Improves
Your Ability to Discriminate Risk

In the worst 10% of the validation sample, UtilityScore identifies
accounts that have over 5 times the expected loss rate and the

best 10% has less than 1/100th of the expected loss rate.
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